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Research Proposal
Research Question

Given the volatile insurance market, should company XYZ implement a new social media

marketing strategy to increase its brand awareness and sales?

Rationale for study

Company XYZ is a small sales promoter business that works for Inbursa. It began operating

in 2010, and is managed by Beatriz XX. However, due to the current challenging and

uncertain situation provided by the 2020 Pandemics, the business has struggled to gain

recognition from customers among the state, thus lowering their sales. In addition, the

company has no marketing plan and only a few promotional tactics provided by Inbursa.

Therefore, given the necessities and nature of the business, the objective of this study focuses

on evaluating the potential social media marketing strategy that the company could adopt in

order to increase its brand awareness and consequently its sales.

Proposed methodology

I. Areas of the syllabus to be covered

- 1.7 Planning Tools
- 3.7 Cash flow
- 4.3 Sales forecasting
- 4.4 Market Research
- 4.5 The four P’s

II. Possible sources of information

A. Primary sources

- Interview: with the manager Martín XX to better understand the business structure, its

marketing strategies and issues provided by the Pandemic.

- Interview: with the manager and owner Beatriz XX to gather further information on

the current marketing strategies, financial data and business interests.

- Survey: to gather quantitative information from a target audience about their

preferences regarding the use of social media.

- Virtual visit: to further understand the day to day management of the business and

current situation.



B. Secondary sources

- Financial reports from 2020: to analyze their financial position and elaborate forecasts

based on the proposed strategy.

- Promotional material: to analyze the current marketing mix (promotion) and areas of

opportunity.

- Articles about social media management: to get an idea of the costs and implications

of using a social media advertising strategy, as well as the effect of this strategy on

sales and brand awareness.

III. Organizations and individuals to be approached

- Company XYZ

- Beatriz XX, manager of the business

- Martín XX, manager of the business

IV. Methods to be used to collect and analyze data, and reason for choosing them

- Lewin’s force field analysis: to evaluate forces that could drive or oppose the

implementation of the proposed strategy.

- Marketing mix (promotion): to analyze the current promotional strategies and make

suggestions.

- Sales forecast: to evaluate the sales trend and analyze the impact of the Pandemic in

the future.

- Cash flow: to analyze the financial situation of the business and make

recommendations.

- Statistics: to visualize through graphs the use and potential impact of social media.

Anticipated difficulties
One of the main issues is that the business is located in a different state from mine, so it

might be difficult to conduct a survey that reaches the desired sample. Another main

difficulty is bias in interviews, and finally, privacy considerations present a limitation when

obtaining financial reports or specific information from the business.



Action Plan

Task Estimated start
date

Estimated finish
date

Comments

Company selection 11/08/2021 11/08/2021

General interview 20/08/2021 21/08/2021 Obtain basic information to
get to know the business

Research question
development

17/09/2021 18/09/2021

First draft of research
proposal

19/09/2021 21/09/2021 Take into consideration all
tools and course material

Finish research proposal 29/10/2021 2/11/2021

Planning for interviews 2/11/2021 2/11/2021

Introduction 3/11/2021 3/11/2021

Interview with Martin
XX

6/11/2021 6/11/2021 Also gather promotional
material

Interview with Beatriz
XX

6/11/2021 6/11/2021 Also gather financial reports

Make and apply surveys 13/11/2021 19/11/2021

Virtual visit 20/11/2021 20/11/2021

Research methodology 21/11/2021 23/11/2021

Data and results 25/11/2021 26/11/2021 Elaborate the proposed tools

Analysis and discussions 27/11/2021 28/11/2021

Conclusions 25/01/2022 27/01/2022

Recommendations 28/01/2022 29/01/2022

Document revision 31/01/2022 31/01/2022

Table 1: Action plan timetable.
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Executive summary

In this research, the possibility of implementing a social media marketing strategy

was evaluated, since due to the pandemic 2019 and the volatile insurance market, company

XYZ, was struggling to gain a higher brand recognition and awareness, thus lowering their

sales. Therefore, sources such as interviews, surveys, a virtual visit and research of social

media were analyzed, which complemented by cash flow, forecast and Lewin’s force field

analysis tools, revealed the potential positive impact that social media could have on the

declining sales. This strategy could also provide access to a broader audience, which could

improve brand awareness and loyalty, even allowing the business to use segmentation

through these platforms. However, a community manager would need to be hired and there is

no guarantee that the strategy will be successful as social media can be unpredictable and

sales increase may not be enough to overcome negative net cash flows. Nonetheless, risks are

likely to be beneficial in the long term, so it is recommended that the business establishes a

marketing plan and even though it wasn’t analyzed, human resources should be considered to

ensure proper communication and recruitment processes when hiring a community manager.

Word count: 200

1



Introduction

company XYZ is a small company founded in August 2010 by Beatriz XX. It is a

sales promoter business that instructs financial advisors who sell Inbursa’s insurance

products, from which the business earns commissions. However, due to the volatile insurance

market introduced by the 2019 Pandemic, the business has struggled to gain higher

recognition and brand awareness from customers among the local state, which has led to a

decrease in sales. In addition, the business only follows a few marketing tactics provided by

Inbursa, nonetheless, these have not yet proven to be successful. Moreover, the business does

not have a marketing strategy or plan of its own, so the purpose of this research will focus on

identifying the potential use of a social media marketing strategy that the company could

adopt in order to improve their brand awareness in their local state and increase their sales.

Research question

Given the volatile insurance market, should company XYZ implement a new social media

marketing strategy to increase its brand awareness and sales?
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Research methodology

Primary Sources

- Interview 1 with Martin XX

The general business structure, marketing strategies and the effect that the Pandemic has had

on the company was discussed, however, information could be biased and only represents the

perspective of the interviewee.

- Interview 2 with Beatriz XX

To understand the interests of the company and obtain financial reports, which were limited

due to bias and privacy considerations. In addition, more marketing data was gathered to

complement interview 1.

- Survey

Quantitative data was obtained regarding the use of social media to produce statistics that

showed the potential impact of this strategy. Nonetheless, results from the selected sample

represent only a portion of the population.

- Virtual visit

Due to the Pandemic, the visit was conducted online and even though this presents a

limitation, it was possible to gain a different perspective on the day to day running of the

business.

Secondary sources

- Financial reports

These were necessary to analyze the business's financial position and to construct sales and

cash flow forecasts, which may not be very precise as they are based on predictions. Also,

only the reports from the year 2020 were available and the opening balance for that year was

unknown.
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- Promotional material

To analyze the business current marketing mix on promotion and identify areas of

improvement, considering that the material obtained was only a sample.

- Articles about social media management

Several sources were consulted to get an idea of the effect of a social media strategy, however

these could not necessarily apply to this case. Average costs of hiring a social media manager

were also investigated.
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Data and Results

Primary research

Interviews 1

The business hires and instructs advisors who then promote and sell Inbursa’s products. From

their sales, they receive a commission and could earn additional financial aid from Inbursa

depending on their rank, as there are over 500 other sales promoter businesses around the

country. The business usually focuses on selling one distinguished insurance product, even

though they have more than 180.

However, due to the Pandemic, the company has struggled to gain recognition by more

customers and thus, their sales have decreased. Therefore, the business is interested in

adopting a social media marketing strategy that could help raise sales at a low price, yet, none

of the business’ employees have experience with this type of strategy.

Surveys

1.

Figure 1: pie chart of age ranges

5
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2.

Figure 2: stacked bar graph showing instagram to be the most popular
social media platform for all age ranges except 36-45.

3.

Figure 3: stacked bar graph where story type of content seems to be
the most attractive, followed by short videos and normal posts.
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4.

Figure 4: stacked bar graph where the most frequent days are
from Friday through Monday, Saturday being the highest.

5.

Figure 5: stacked bar graph showing the periods of
time when social media is mostly used.
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Virtual visit 2

The office of the business is small, as there are usually around 5 people on a regular day.

However, besides the managers, in the business there are 2 assistants, one employee who

finds more advisors and 12 advisors, who don’t work everyday in the office.

Secondary research

According to Nabil, Bader, Al-Qreini (2016) and Momany, Alshboul (2016), several studies

have proven that social media is a cost effective tool to increase brand recognition and loyalty

and is likely to have a positive influence on sales.

- “46% of today's internet users depend on social networks to take their purchasing

decisions.”(Nabil, Bader, Al-Qreini, 2016, p.16).

- “A survey by Social Media Today revealed that 71% of social media users are more

likely to purchase products from brands that are connected on social media websites”

(p.17).

However, social media may not necessarily have a positive impact if it is not managed

properly.

- “their results showed that the number of people who “like” a company’s Facebook

page does not necessarily have an effect on the company’s sales (Momany, Alshboul,

2016, p.39).

Either way, a community manager or social media marketing business would need to be

hired. Therefore, several options and cost averages from the state were found:

Position Approximate cost (in pesos) Source

Social media manager
(Specifically for facebook)

4,500 PubliGeek

Digital marketing managers
(Specifically on facebook)

5,220 - 8,120 Mosaico

Community manager 8,500 Talent

Community manager 9,000 Crehana

Community manager 15,000 Marketing capacitación
Table 2: Costs for hiring social media managers, with an average of 8,390 pesos.

8
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Tools
Marketing mix: promotion 3

The business currently uses below the line promotion tactics such as sharing infographics or

videos through personal social media or in person.

Analyzing their promotional material, it mainly focuses on eye-catching images that promote

their products through short relatable messages. In addition, this material is provided by

Inbursa, which means there are no extra costs on the production of these posters or images.

Therefore, the business could adapt an above the line social media marketing strategy, as they

already have the material, but no specific place to share it.

Sales Forecast (January 2020 - December 2020)

Figure 6: Sales forecast that shows a decline in sales.

Table 3: Sales forecast for the next 5 months.
9
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Cash flow (January 2020 - December 2020)

Table 4: summarized cash flow, where blue rows indicate the proposed social media strategy
modifications. Extended cash flow on the Supporting documents section.

Table 5: cash flow forecast based on sales forecast and previous averages from table 4.
Extended cash flow forecast on the Supporting documents section
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Lewin's force field analysis

Figure 7: Lewin's force field analysis, where driving forces are slightly higher.
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Analysis and Discussion

As discussed on Interview 1, the business has been struggling to increase its brand

awareness and as seen in Figure 6, sales have been decreasing since january 2020 when the

Pandemic began, and are estimated to drop almost completely by april 2020 if the trend

doesn’t change. Also, from both interviews, it was discovered that Inbursa may provide extra

financial assistance according to the rank of the business, so the company is currently

interested in finding a new low cost strategy to change its current situation, specifically on

marketing, since as seen on the marketing mix (promotion) they currently only have a few

below the line promotional tactics that consist on sharing promotional material from

Inbursa through personal social media or in person.

Therefore, the possibility of adopting a social media marketing strategy was

evaluated. Firstly, it was found through secondary research, that some studies prove an

increase in brand awareness and loyalty due to this strategy, which also affects customers

purchasing decisions and will likely have a positive impact on sales. In addition, as

discovered on surveys, only 1/60 participants didn’t use social media. However, for the

strategy to be effective, it needs to be adequately managed, which requires expertise and

knowledge. Also, as it was known on the virtual visit, there are no marketing employees, yet

the office has enough space for one. Therefore, a social media or community manager could

be hired. This would also require the attention of human resources to ensure proper

communication, and even though it would also imply an additional monthly cash outflow of

approximately 8,400 as seen on Table 2, in the long term, sales would be expected to increase

as the business grows on the networks, reaching a broader audience.

As seen on Table 4, the current net cash flow tends to be negative as sales and inflows

are not enough to cover cash outflows. Therefore, to increase sales, better promotion is

required, since the product portfolio is already extense. Hence, taking in consideration a low

sales increase of 5% from promotion, the closing balance for December shows an increase

from 255,781.31 to 316,634.57 (19.2% increase). However, the cash outflows increased by

8,400 each month. So, it was important to predict into the future to ensure that the strategy is

more beneficial than risky in the long term. Thus, using Table 3, and the previous cash flow,

Table 5 was constructed. Assuming a higher sales increase due to social media (15%), there

is once again a significant increase on the final closing balance from -547,461.85 to
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-492,539.34 (10% increase), however, the proposed strategy does not have a big enough

impact as to avoid reaching a negative net cash flow or closing balance values.

On the other hand, as seen on Figure 3, some of the prefered types of content is short

videos or normal posts, which the business already has for no additional expense, and as

analyzed on the marketing mix, their promotional material already meets social media

content that is appealing with short meaningful texts and due to its nature and statistics from

Figure 2, could be promoted mainly through Instagram and Facebook. It was also known

through the interviews, that the business has 180 different products, but focuses on one,

which may change over time. Therefore, through social media, the business could benefit

from segmentation, promoting a specific product to a target market that can be identified

according to the audience’s age ranges in Figures 1-5, enhancing customer experiences.

However, as seen on the force field analysis, there are strong opposing forces to

adopting this strategy. The main one, besides additional expense, is that there is no guarantee

that this strategy will benefit the business and it still doesn’t have a great impact on cash flow

numbers. In addition, it is not really possible to predict accurately the percentage of sales

increase that could come from social media, which could also be affected by external

factors. Also, this type of promotion may be easily skipped and growth on these platforms

may take long periods of time due to competition given the accessibility aspect of social

media. Nonetheless, even if the strategy presents short term risks, in the long term, these risks

are likely to pay themselves, not only through sales increase, but also through increased brand

awareness and recognition, which is the main goal of both managers and as seen on Figure 7,

driving forces are higher.
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Conclusions

company XYZ should adapt a social media marketing strategy to overcome their

brand awareness issue since this strategy would present an opportunity for the business to

increase brand awareness and loyalty, also acquiring access to a broader and potentially

segmented market through these platforms. In addition, it is a cost effective tool that would

help to increase sales in the long term, which are currently declining. However, the business

would need to recruit a social media manager to ensure a successful outcome even though

there is no guarantee that the strategy will benefit the business and sales may not be enough

to overcome the current negative cash flows. Nonetheless, the benefits of this strategy are

greater than the risks, so the business should consider trying this strategy at least over a

period of time, even though the strategy will become more effective as they grow on social

media.

Reflective thinking

This research had several limitations that could affect results and conclusions. Firstly,

interviews could be biased and only represent the interviewee’s perspective. Also, there was

no precise way to fully predict the sales increase percentages due to social media, given its

unpredictability, so results are based on predictions. In addition, for a more accurate

evaluation, the most recent financial reports would need to be analyzed, since only the ones

from 2020 were available. Finally, more answers from the survey should be obtained since

due to the pandemic, convenience sampling had to be used.

Recommendations

Above the line promotion (Social media)

● It is recommended that the company establishes a social media marketing plan taking

into consideration the following points:

○ According to surveys, they could begin with Instagram and Facebook for a

mature audience that is more likely to buy their products.

○ The business could reuse publicitary material in posts and begin to produce

short videos.
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○ They should establish a schedule to post, considering that weekends have a

higher usage rate.

○ They should adapt marketing tactics to segment the market according to age

ranges and the promoted product.

● If there is a positive response, the company could eventually invest in paid advertising

on these platforms.

● Content should be meaningful and engaging for the audience.

Human resources

● Even though it was not thoroughly discussed in the analysis, it is recommended that

the business also studies human resources factors such as:

○ Motivation theories and types of training to ensure proper communication

among business functions to transmit adequate publicity.

○ Recruitment processes to hire an efficient community manager.

Word count: 1998
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Supporting documents

Cash flow January 2020 - December 2020

Table 6: Complete cash flow of the business, where blue rows are the suggested
modifications.

Cash flow forecast for the next 5 months
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Table 7: Complete cash flow forecast for the next five months, taking
into consideration previous average expenses and the sales forecast
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Appendices
Appendix 1
Interview transcript highlights with Martín XX, manager of the business

1. How has the Pandemic affected the business?
Since the beginning of the Pandemic, we have struggled to promote our products. We find it
difficult to find new customers and our business is not very known among the state.

2. How is the business managed?
We, as a business, usually find and train advisors who will then promote our products and
recommend insurances to customers. These products are the ones that Inbursa provides us
and there are over 180 different products. However, there is usually one product that stands
out, currently that product is insurance for government teachers.

3. What process is required to hire new advisors?
Usually our hiring assistant conducts several interviews and when a candidate is selected, the
training process begins, which lasts approximately one month. Then the employee receives a
key to access our platforms and they receive commissions for each product sold.

4. Which marketing strategies does the company follow?
We currently receive promotional material directly from Inbursa and then share it through
personal social media networks or share it in person, which almost doesn’t happen these days
due to the pandemic.

5. Does the business count with marketing employees?
No, we do not have a marketing department or other marketing strategies besides the
promotional material.

Appendix 2
Interview transcript highlights with Beatriz XX, manager and owner of the business

1. What are some of the current business’s interests?
Recently, we have wanted to try new marketing strategies that could help to boost our brand
recognition so that we can gain more customers and hopefully increase our sales.

2. What do you think about social media as a marketing strategy?
We are no experts on social media, however we have thought of using this strategy, but are
not really sure of all the implications that this would have. For instance, we do not know
which platform would be the best for our products or what days or even time would be the
best to promote insurances.

3. How is the business financed?
Inbursa usually helps us with some expenses such as the office. However we earn money
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through the products that we sell, since each product has a commission. Also, there are other
sales promoter businesses like ours around the country, probably around 500, so there are
some ranks in different categories according to each state and the higher rank position, the
greater aid will be given by Inbursa.

4. How is the business doing financially due to the Pandemic?
We are currently having some issues as our sales have been decreasing and we had some
unexpected expenses over the past few years. However, we are slowly getting back on track
as we are adapting to this new reality. We even began to go back to the office a few months
ago, which we were previously unable to do.

Appendix 3
Virtual visit photos

Figure 8: photo 1 from the office Figure 9: photo 2 from the office (inside)

Figure 10: photo 3 from the office (inside)
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Appendix 4
Promotional material example

Figure 11: example of the promotional material
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